Course Title: Cooperative Business Education

Project Name: International Business Research Project

Time: 18-30 Hours

Objectives:

Demonstrate the ability to complete a project working with a group.

Demonstrate effective written communication skills.

Analyze written material.

Demonstrate effective oral communication skills.

Apply technology to common business applications using word processing software.

Apply technology to common business applications using presentation software.

Plan and organize meetings and travel.

Use technology to locate cities, states, and countries throughout the world.

Research international business protocol and etiquette.

Identify international human resources management techniques.

Explain the global role of currency systems.

Evaluate international telecommunications options.

Identify international mailing and shipping procedures.

Materials Needed: Note cards

Paper

Binders

Word processing and presentation software

Resources Needed: Internet

Embassy/consulate

Interviews

School nurse

Chamber of Commerce

Telephone directory/operator

Bank

Culturgram

The Book of Holidays Around the World

Customs and Holidays Around the World

Multicultural Holidays

National Geographic

World Atlas

Flags Through the Ages and Across the World

Concise Encyclopedia of Flags and Coats of Arms

Our Global Village: (Name of Country)

Creative Kid’s Report on (Name of Country)

Multicultural Mini-Units

International Children

Multicultural Clip Art

Encyclopedia of World Governments

DO’s and TABOOS of Preparing for Your Trip Abroad

Gestures: The DO’s and TABOOS of Body Language

around the World

The DO’s and TABOOS of International Trade

DO’s and TABOOS of Hosting International Visitors

DO’s and TABOOS around the World

Planning Your Trip Europe 1998

Student handouts:

International Business Research Project Evaluation

International Business Research Project Guidelines

International Business Research Project Deadline Dates

Interdisciplinary Involvement: Geography, Economics, ESOL, Foreign

Language

Step-by-Step Instructions:

Instructor explains the purpose of the project and gives a brief overview. Purpose: The student will work as a member of a team to research a foreign country, prepare a written report, and participate in an oral presentation.

Develop teams. These may be formed by students or formed randomly by

instructor.

Team members assign positions within the team. Members discuss

responsibilities for each position. Positions may include leader, research, typist,

proofreader, etc. The team may want to assign topics to individual members.

Teams select a country to research. Teacher may want to provide a list based on

available resources.

Each team member researches. The team member assigned the research position would be responsible for securing resources for the team’s use. Notes are taken on note cards.

Each team member composes and keys his/her notes for the report. The team member assigned as the typist would develop format guidelines for each team member’s use. The typist would combine the team member’s keyed copy to form one report.

The proofreader edits report. The typist makes the appropriate corrections.

The team members plan an oral presentation using PowerPoint.

The team delivers the oral presentation. The instructor may want to invite guests for the presentations. These guests could include community leaders, school administrators, business partners, foreign language classes, etc.

 

 

 

Variations: Teams may be required to plan a one-week or two-week trip to the

country.

Guests speakers who are from the country or who work for an

organization from the country may be invited to speak with the class. In addition, these people could be interviewed by the team members.

Team members may create a business card (English on one side,

foreign language on opposite side).

A student who has musical talents may play or sing modern or

traditional music/songs from the country.

The team could create a bulletin board display.

Teams could create a test which they would administer to the

audience (other students). The other students could use their notes to complete the test.

The instructor may require teams to turn in note cards for

assessment purposes.

Assessment Options: See following assessment handout.

 

INTERNATIONAL BUSINESS RESEARCH PROJECT EVALUATION

Each team member will be evaluated by the instructor using the following

instrument. (This will be recorded as a participation grade. More than one grade

may be given.)

 

	Attribute
	0 points
	1 point
	2 points
	3 points
	4 points
	5 points

	Group Participation
	Did not contribute
	Contributed very little
	Contributed a little when prodded
	Contributed somewhat
	Voluntarily contributed
	Took leadership role


0 points = 0

1 point = 50

2 points = 70

3 points = 80

4 points = 90

5 points = 100

Team members will evaluate their own as well as their fellow team members’

participation within the team. The following instrument will be used. (This will

be recorded as a participation grade. More than one grade may be given.)

	Attribute
	0 points
	1 point
	2 points
	3 points
	4 points
	5 points

	Group Participation
	Did not contribute
	Contributed very little
	Contributed a little when prodded
	Contributed somewhat
	Voluntarily contributed
	Took leadership role


0 points = 0

1 point = 50

2 points = 70

3 points = 80

4 points = 90

5 points = 100

The instructor will evaluate the team’s research report. Each member of the team will receive the same grade. (The grade will be recorded as a daily grade.) The following criteria will be used.

Superior Quality: Rating 3 (100)

Report was based on appropriate and current information. Report was keyed and included comprehensive information about the country. The report contained no grammatical/punctuation errors. The report was attractively formatted in accordance with the guidelines. The report contained all of the necessary components. Creativity was evident.

Average Quality: Rating 2 (85)

Report was based on appropriate and current information. The report was keyed and included comprehensive information about the country. The report contained few grammatical/punctuation errors. The report was formatted in accordance with the guidelines. The report contained all of the necessary components. Some creativity was evident.

Below Average Quality: Rating 1 (75)

Report was based on appropriate information. The report was keyed and included information about the country. The report contained grammatical/punctuation errors. The report was formatted in accordance with most of the guidelines. The report contained most of the necessary components. Little or no creativity was evident.

Failing Quality: Rating 0 (60 if not complete; 0 if not done)

The report was not done or was not completed on time. The report was not keyed. The report contained incomplete information about the country. The report contained numerous grammatical/punctuation errors. The report was not formatted in accordance with the guidelines. The report did not contain most of the components. No creativity was evident.

The instructor will evaluate each team’s oral presentation. Each member of the team will receive the same grade. (The grade will be recorded as a test grade.) The following criteria will be used.

Superior Quality: Rating 3 (100)

Each team member participated equally during the presentation. Members spoke clearly and confidently. There were smooth transitions between members’ presentations. The accurate presentation was organized effectively and delivered in a professional manner. Visuals were used effectively during the presentation. The audience was actively engaged in the presentation.

Average Quality: Rating 2 (85)

Each team member participated during the presentation. Members spoke clearly and confidently. There were smooth transitions between members’ presentations. The accurate presentation was organized effectively and delivered in a professional manner. Visuals were used effectively during the presentation. The audience was actively engaged in the presentation.

 

 

 

Below Average Quality: Rating 1 (75)

Each team member participated during the presentation. Members spoke clearly. Some nervousness was evident. There were noticeable breaks between members’ presentations. The presentation appeared to be slightly disorganized. Members did not present a professional image. Visuals were not used effectively during the presentation. Some members of the audience were actively engaged in the presentation.

Failing Quality: Rating 0 (60 if presented; 0 if not presented)

Each team member did not participate. Members did not speak clearly. Nervousness was evident. There were noticeable breaks between members’ presentations. The presentation was disorganized. Members did not present a professional image. If used, visuals were not used effectively. The audience was not actively engaged in the presentation.

 

INTERNATIONAL BUSINESS RESEARCH PROJECT GUIDELINES

 

The project will include two sections: keyed report and oral presentation with PowerPoint.

Report

The report should contain information about the way of life, religion, housing, attire, food, beverages, dining, education, holidays, business meetings, punctuality, flag, map (showing continent, major land formations, major cities, etc.), transportation, conversation, hospitality, gift-giving, health, travel (customs, immunization requirements, documents, etc.), communication (mail, telephone, e-mail, etc.), brief history, literacy rate, capital, major cities, economy, currency, government, population, climate, land, language(s), names and greetings, good and bad topics for conversation, manners, gestures, business cards, major tourist attractions, and time zone. Additional information may be included. Information should be organized into an effective sequence.

The final keyed copy of the report should be bound. It must include a cover page, a title page, a table of contents, body, appropriate referencing, and bibliography page. The body should include an introduction and a summary.

Oral Presentation

Each team member must participate during the oral presentation. At least one portion of the presentation must actively engage the audience (origami for Japan, keying an envelope addressed to a company in the country, using chopsticks for China, etc.). Visuals (map, flag, clothing, food, products, etc.) must be used during the presentation. Handouts may be distributed (outline for notes, facts sheet, etc.). PowerPoint should be used during the oral presentation.

 

INTERNATIONAL BUSINESS RESEARCH PROJECT DEADLINES

 

The following deadlines must be observed.

1. Developing Teams _____________________________

2. Selecting Country _____________________________

3. Researching—note cards check _____________________________

4. Researching—note cards check _____________________________

5. Preparing Written Report—rough drafts _____________________________

6. Submitting Written Report—final draft _____________________________

7. Preparing Oral Presentation _____________________________

8. Delivering Oral Presentation _____________________________

 
